


Moving In The Right Direction
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Customer focus

Common approaches

Excellent operational and financial results
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Moving In The Right Direction

Breakdown of annual EBITDAY*) by segments

Target
. Oil Products

B Renewable Fuels

Oil Retail

*) comparable EBITDA, excluding Others
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Growth

NExXBTL expansion

» Singapore & Rotterdam & _
-~ ¢ Business excellence

* Production efficiency

Foundation
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* Organizational redesign
» Cost savings

Porvoo
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 Performance
improvement

2005-2007 2008-2009 2010-2012
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QOur Promise
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Leader in clean fuels =
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Cost leadership
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Transparency

Profitability

Shareholder value
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