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Sustainability: Economical - Ecological - Social

Dow Jones
(. Sustainability Indexes

Member 2009/10

Neste Oil has been selected as an index component three
times globally and 15ttime on a European level.

 Overall score improved by 1%

« Economic dimensian: best in the industry
 Environmental dimension: good

 Social dimension: better than average within the industry

« Bestimproved dimensions: brand management,
standards for suppliers and stakeholder engagement
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Our Sustainability Policy Statement

« We are socially responsible, environmentally sound and

economically viable
\W %bw contrac@rs
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 We act resp Iy| J::ret*yan arespect man rlghts
wherevergwe eperateds s a N\ "W i~ 48NN\ Y
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 We provide our customeré wrth pfoduotg thét"’help t&rkie
sustainability issues such as global Cllmate ghaﬂge and
improve local air quality..- -

« We are committed to enga with our eholders and
participating in multi-stake o der |n|t|at|v S to help.develop
more sustainable solumons —

« We use natural resources responsibly and are actively working
towards a more sustainable supply chain
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Sustainability And HSSE - Foundation Of Responsible
Operations

- Creating a sustainable business model

Our Role:

Ensuring safe operations and responsible procedures across all
activities. Supporting the Business through reduced risk position and
contributing leading stakeholder perception in operational excellence,

responsible and environmentally sound performance and
sustainability.
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Our Businesses Have Different Requirements

Ethical, social issue management

Indirect impact

Human Rights NGO exposure

Food vs fuel
Supply chain

Biodiversity
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Environmental Analysis

Area Role Business Implications

- Legislation continues moving towards stricter regulations;
e.g. BAT, REACH

- Liability resulting from non-compliance becoming more severe

- Increased need for environmental awareness

- Monitoring of regulative changes essential

- European legislation is critical; window to influence

developments is open

- NGO's and IGO's are leading the debate

- Risk of subjective political decision making (science ignored)

- Identify the cost implications of sustainability

- Building up and maintaining outstanding procedures

- Good basic safety performance must be the foundation

- Improved safety performance needed to lower risk position

- Harmonised safety procedures required across the Group

- Increased need for process safety awareness in daily work

- Ensuring good safety performance at new plants

- Increase visibility in the field; observation tours
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Neste Oil’s Strong Track Record In HSSE

Sulfur in motor gasoline Sulfur in diesel
—~ 1000 =
5 D100
D 8001 S |
B 0 2 800
3 600 | 5 600
S 400" S 400
> £ 400
8 200 2 200 - e
g —1 3
0 w w w ‘ € o ‘ ‘ —
1990 1995 2000 2005 2010 1990 1995 2000 2005 2010
—EUregulation — Neste Oil —EU regulation ~ Neste Oil
Environment: SOz emissions Porvoo refinery Safety (TRIF, oil refining, own personnel)
30000 25 ]
()
=
§ 25000 + 20 7
2 20000 |
£ 15
g 15000 1
10000 + 10
5000 - S |
0 — —t—1— — — 0
I~ 00 O O d N M S I O N~ 0 O O o0 N M I 1 © N~ 0 [e'e) o)) o — ol [42) <t [Te) [le] N~ o]
FE3383385333 33 3R3RRERRR § & § 8 § 8 8 8 8 8 %
— S0O2 emission from the refinery

» "HSSE" is getting a wider content and covers the whole supply chain

» Outstanding companies are committed to continuous improvements over the whole life cycle
of their products
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Supply Chain Management Is The Key

_______________________________________________________________________

i Indirect impact | . —--- T
E cgrgijeudcs,;ggk | iDirect impact of ! i Improving i
"\ /' feedstock I energy efficiency |

i} energy Y L

\ production ef\_ .
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\ Reducing
emissions

in productlon

[IPPC Directive (Refmerles)] ' -
: A rl
[ Renewable Energy Directive: Sustainability; GHG savings }
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Fuel Quality Directive: Sustainability; GHG savings }
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Neste Oil’s Palm Oil Chain Of Custody

Supplier

MILLS

PLANTATIONS
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Neste Qil - Authority

eAuthority report
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Plantation - Mill

*Approved mills

(Appendix of the agreement
including name of plantation,
Previous land use, plantation history
and establishment year)

*Truck loading/discharging (FFB)
documents

Mill - (Refinery) - Harbour

*Summary of plantations of

origin for each barge

*Summary of discharging of barges
History of shore tanks of harbour

Supplier - Neste Oil

*B/L

*Shoretanks measurement (+)
*CoC report (++)

Certificate of quantity (+)
«Certification of quality (+)
«Certification of origin/T2L
*RSPO certificates

*Ullage report (+)

Neste Oil - Customer
eCustomer specific reports
*B/L

eShoretanks measurement (+)
*CoC report (++)

Certificate of quantity (+)
«Certification of quality (+)
«Certification of origin/T2L
*RSPO certificates

*Ullage report (+)

PFAD = Palm Fatty Acid Distillate )
RBD stearin = Refined Bleached and Deodorized stearin >
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Life in Borneo November 2008
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Neste Oil's View On Feedstocks
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Read More About Our Approach To Sustainability

Hims | Madasiln T rereit | Teeibak | Camass | ©As map |

NESTE OIL refining the future | &

Products anil services |

Conpotate e | Business areas | lvvesiers Madla Caresrs | Besponalliling
E niibilite | Financial responsibilly | Environmentsl responsitdily | Social responsibility

Hasteod com | Responaibilty | Cur spproech bo reaponely
i apgeroach 1 pespansibilty

Hesin Oil's sustainatsdity policy
Feporting principles

Calific ale-s

HEE contatis

Our approach to responsibility

Responsibility iz an impaant pard of Neste Dil's cloan fupls-based strafegy. in B with owr commitment o
Pgedping peaple iravel and Fantoo poods with s impact on the envionment — loday snd inlo he fubse —we
chierve the principles of sustainable dévelopment in all aspects of pur worlldwide operations

Respansibility in 8 kv issus i Mests OIrs managemaen system and ono of the company's four com valises. We
ater fof BERNY B ERRDOMEELE ORaRAlOnE, WhatE (H 18D Of JMonth-FURAIN] PROCASSEE, high standasds of
Sl

www.nesteoil.com/....

NESTE aIL — a

29 September 2009

Capital Markets Day 2009 13




-



	Developing Sustainable Business Model
	Neste Oil Is A Leader In:
	Sustainability: Economical - Ecological - Social 
	Our Sustainability Policy Statement
	Sustainability And HSSE - Foundation Of Responsible Operations
	Our Businesses Have Different Requirements
	Environmental Analysis
	Neste Oil’s Strong Track Record In HSSE
	Slide Number 9
	Neste Oil’s Palm Oil Chain Of Custody
	Life in Borneo November 2008 
	Slide Number 12
	Read More About Our Approach To Sustainability
	Slide Number 14

